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“The problem with communication ... is the illusion that it 
has been accomplished.” ~George Bernard Shaw
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Expectation

Weird heroes and 
mould-breaking 

champions exist as 
living proof to those 

who need it that 
the tyranny of 'the rat 
race' is not yet final.
-Thompson, Hunter 

Stockton



The Boss

http://strategicsense.ca/bytes

High achievement 
always takes place in 

the framework of high 
expectation.

~Charles Kettering



The Team,
Employees,

You!
Your attitude is 

an expression of 
your values, 
beliefs and 

expectations.
~Brian Tracy
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Alignment
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Commonalities: working and not working

A reputation 
once broken may 

possibly be 
repaired, but the 
world will always 
keep their eyes 

on the spot 
where the crack 

was.
~Joseph Hall
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NOW WHERE?

If one does not know to which port one is 
sailing, no wind is favourable. ~ Seneca

Goals
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Creative Action 

Do you want to 
know who you are? 

Don't ask. 
Act! 

Action will delineate 
and define you.

~Thomas Jefferson
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Transparency

Trust, honesty, 
humility, transparency and 

accountability are the building 
blocks of a positive reputation. 

~ Mike Paul



Incremental Measures



Communication

But every time our ability to 
access information and to 

communicate it to others is 
improved, in some sense we 
have achieved an increase 
over natural intelligence.

~ Vernor Vinge
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Transparency

Alignment

Expectation





That’s All 
Folks!


